Windows 10 Pro clean install instructions

Initial setup - Before you start, you will need to create a Windows installer media
drive. To do this, you will need a USB drive with 8GB or more capacity.

With the USB drive plugged into your online computer:

e go to https://www.microsoft.com/en-us/software-download/windows10
e Under ‘Create Windows 10 installation media’, select the ‘Download Now’
button.

Windows 10 2022 Update | Version 22H2

The Update Assistant can help you update to the latest version of Windows 10. To get started, click Update now.

Update now

Privacy

Create Windows 10 installation media

To get started, you will first need to have a license to install Windows 10. You can then download and run the
media creation tool. For more information on how to use the tool, see the instructions below.

Download Now

Privacy

@ Using the tool to upgrade this PC to Windows 10 (click to show more or less information)

@ Using the tool to create installation media (USB flash drive, DVD, or ISO file) to install Windows 10 on a different PC (click to show more or less information)

e This will download a MediaCreationTool22H2.exe file to your computer.
Double click the .exe (Allow to ‘make changes’ to your computer) and a
‘Windows 10 Setup’ Wizard will appear. ‘Accept’ the Licence and follow the
instructions, making sure you select ‘Create installation Media (USB..)" as shown
below.



Once this USB installer media has been created, you're nearly ready to go once you
can get hold of a USB keyboard.

Initial checklist — to start the clean reinstall, you will need:

e A USB Keyboard plugged into the computer/CPU at the back of the kiosk.
e The Windows 10 installer on a USB stick — also plugged into the computer
at the back of the kiosk.

STAGE 1 - Clean Install Windows 10 Pro
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Image 1: Boot menu

*A technician who uses / installs Windows will know the process to get to the Bios boot
menu. Whilst starting up (restart computer), on the keyboard press F5, F7, F10, F12
or the Delete key (One of these keys works - depends on the computer) to get into
the computer Bios ‘boot device’ settings.

>(using +/- and Arrow keys), Select > boot device (select the name of USB stick)
- follow bios’ menu to ‘save’ the boot device settings so the computer then
reboots off the Windows installer USB stick, not the hard/SSD drive.

> If the computer has booted off the USB correctly you’'ll enter the Windows
setup wizard. Follow the instructions as below.

PLEASE NOTE: This ‘clean’ Windows re-install *might* occur in a slightly varied
sequence compared to the sequence shown in these instructions. Turn to the next pages

if you don’t see the same screen.

% Windows Setup

EE Windows"

uage to install: | nlish (United Kingdom)

er your language and other preferences and click "Next" to continue.
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Image 2: Windows Setup



> (using arrows, Select) Keyboard input method : '> U.S."' (Not United Kingdom
as shown)
> (Select) > Next
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Image 3: > (Select) Install now



"

G ‘ Windows Setup

Activate Windows

If this is the first time you're installing Windows on this PC (or you're installing a different edition),
you need to enter a valid Windows product key. Your product key should be in the confirmation
email that you received after buying a digital copy of Windows, or on a label inside the box that
Windows came in.

The product key looks like this: X000 00000 MO0 20000 - X0

if you're installing Windows, select I don’t have a product key. Your copy of Windows will be
automat  lly activated later.

[

Image 4: Windows Setup Installer prompt 'Activate Windows'

> (Select) 'l don't have a product key' (button at bottom of window as shown
above - The Product Key is already saved to the computer’s motherboard).



Windows Setup

Select the operating system you want to mstall

Operating system Architecture Date modified
Windows 10 Home 09/01/2020

Windows 10 Home N 09/01,/2020
Windows 10 Ho e Single Language 09/01/2020
Windows 10 Ed  ation 09/01/2020
Windows 10 E¢  ation N 09/01/202
Windows 10 P x5! v ;
Windows10P N 09/01/2020
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Windows 10 Pr

Image 5: > IMPORTANT - ‘Select the operating system you want to install’

> (Please select) ‘Windows 10 Pro’
> (Select) Next



') ‘ Windows Setup

Applicable notices and licence terms

Last updated June 2018 &
MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU IVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS 1S IN) THE
UNITE STATES, PLEASE READ THE BINDING ARBITRATION CLAUSE
AND ¢ ASS ACTION WAIVER IN SECTION 11_IT AFFECTS HOW

DISPU ES ARE RESOLVED.

Than! sou for choosing Microsoft!

Depe ding on how you obtained the Windows software, this is a license
agre: nent between (i) you and the device manufacturer or software installer v

EFl1ac 5t the licence terms
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Image 6: Licence

> (check box) ... 'l accept the licence terms’
> (Select) Next



‘ Window: Setup

Which type of installation do you want?

ngll-ade: Install Windows and keep files, settings and applications
The files, settings and applications are moved to Windows with this option. This option is only
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Windows only (advanced)
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Image 7: ".which type of installation’

> (Select) ‘Custom: Install Windows only (advanced)’



| & &% Windows Setup

Where do you want to install Windows?

Name Total size
e—g Drive0! rtition1: System Reserved

irtition 2

5790 MB

Free space  Type

1300 MB  System

439.3 GB  Primary ]

+3 Refresh “” Format
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Where do you want to install Windows?

[- MName Total size Free space  Type
‘ i" Drive [ ’artition 1: System Resenved 579.0 MB 130.0 MB  System

: ;"-‘- Win: i Setup et e —ami e T

[ This partition might contain important files or applications from your L

| ! computer manufacturer. If you delete this partition, any data stored on it will be
Ii lost.

|
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> (Select) Any/all ‘Drive Partitions’ shown and ‘Delete’ them leaving only the 1
‘Unallocated Space’

Images 8-10 'Where do you want to install Windows?’

As above - there should be only 1 x 'Unallocated Space’ on the Drive.
(Select 1 x remaining) Drive

(Select) > Next



i 2% Windows Setup

Installing Windows

Status

..i' Copying W ows. files
Getting fil  ready for installation (1%)
Installing f ures
Installing 1+ Jdates

Getting fi ved

Image 11: Installing Windows. (Windows installation process)
(Upon successful installation, the computer will restart itself)

NB. Once the computer restarts, if you see the same screen as in Image 2
(Windows Setup), this means the computer has booted up off the USB stick
again - you'll need to follow the steps to go back into the Bios to change the
‘boot device’ back to the Drive that Windows is newly installed on.

> Remove the USB stick after doing so.



Image 12: (Upon restart) Select Region

> (Select) The country you are in (New Zealand, Australia, United States for
example)

> (Select) Yes



Is this the right keyboard layout?

If you also use another keyboard layout, you can add that next.

ed States-Dvorak
nited States-Dvorak for left hand

ited States-Dvorak for right hand

Inited States-Intemnational

Image 13: Select keyboard

> (Select) ‘US’
> (Select) Yes



Do you want to add a second keyboard layout?
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Image 14: ... add a second keyboard..." > (Select) Skip (No)



Let's connect YOu to a network

To finish setup, you'll need 1 connect to the Intemet.

Q Ethamet
Mot connected

inc-guest
@ sona

A connect automaticaity

| don't have Internet

Image 15: > IMPORTANT: DO NOT select a network (yet)

> (Select) | don't have Internet

(NB if this window doesn't appear - there is a network card issue with the computer)
(Also NOTE; If you are connected to the Network via Ethernet cable, you will not see
this screen)



There is more to discover when YOu connect to the Internet
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more
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Image 16: There is more to discover...

(You may or may not see this screen depending on the versions of the OS you installing...)

> (Select on left) ‘Continue with limited setup’



Wha's going to use this PC?

What name do you want to use?
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Image 17: Create User name

> (Enter your chosen User name) 'Kiosk computer' for example
> (Select) Next



Create a really memorable password

Make sure that you Pick something you'll absolutely remember,

Image 18: Enter a password you will remember (- OR WRITE IT DOWN)

> (Select) Next



Do more across devices with activity history

If you want timeline and of features to help you continue what you were doing, even when you switch devices, send Microsaft your
activity history, which in it websites you browse and how you use 3pps and services. Select Learn mere to find out how Microsoft

Ppre and services use this data to pérsonalisa experiences while respecting your privacy.

Image 19: ‘Do more across devices with...'

> (Select) No



Choose privacy settings for your device

Microsoft puts you in control of your privacy. Choase your settings, then select “Accept’ to save them. You can change these settings at any
time.
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Image 20: ‘Choose Privacy settings for...'

> (Select) Accept

‘Getting things ready... this might take several minutes .. Don't turn off your PC’ Brings

you to the '[You computer Name]' user account > Enter you password (if you chose
one.)

Youtube: Install Windows (LAN)

Youtube: Install Windows (WiFi)


https://youtu.be/2yaTojQmaKM
https://youtu.be/NYDA2tunTLk

Image 22: Windows desktop

> (Select) Network (Globe icon)
( IF connected to Network via Ethernet LAN cable, the active icon will display)
IF connecting via WiFi:

> (Select) the Network / Wifi (key-in/enter your chosen WiFi login credentials)
> (Check) Connect automatically
> (Select) Connect

You're nearly there — now just time to check for Windows Updates...



Access

Alarms & Clock

Calculator

Calendar

Camera

Image 23: Windows ‘Menu’ button
> (click) Windows Icon — or- (keyboard: Windows key)

> (Select) Settings (Gog icon)



Settings

fa Home

Find a setting ]

Update & Security

| © Windows Update
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Image 24-25: Windows Update

> (Select) ‘Windows Update’

Windows Update
You're up to date
Last checked: Yesterday, 9:55 PM
Check for updates

Change active hours
View update history

Advanced options

Looking for info on the latest updates?

Learn more

Related links

Check Storage

05 huild info

> Select ‘Check for Updates’ button. Windows may restart automatically.

> Follow this ‘Check for Updates’ procedure more than once...(So to ensure all

current updates have been completed)

> IMPORTANT - YOU MUST RESTART WINDOWS -

HINT: You should Restart a few times and ‘Check for updates’ more than once to ensure the

most recent software update has been found.

UPON DOING SO YOU'RE ALL DONE!

Having problems? Contact us for assistance at:

+64 21 1407607 | lim@display2go.com.au

(please note, we're based in Australia, so if we don't answer we're probably still asleep

‘down under’)

THANKS &
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